
 

 

Reporting an Installation Issue with V8 using the Feedback Reporter: 
 
Information to Gather:   
 Take these screen captures with the snipping tool and save on your desktop: 

 Product Code Registration form 
 (Double click on the V8 desktop icon to access) 
 Any error messages that are shown 

       
 If you updated from a previous version, take a picture of your dongle with the tag 

and serial number showing and save on your desktop. 
 
 
To send reports for Windows 7 & 8: 
 
 Go to Start> All Programs. 
 
 
 
 Select BERNINA Embroidery Software 8 from 

the list of programs. 
 
 Select BERNINA Embroidery Software Tools. 
 
 Select Report an Issue.  
 
 
 
For Windows 8.1 & 10: 
 
 Go to Start> All Apps: 
 
 
 
 
 Select BERNINA Embroidery Software 8. 
 
 Select Report an Issue.  
 
 
 
 



 

 

 Complete the form that opens. 
 
 
 Attach the documents from your desk-

top as listed on page 1   
 
 
 
 
 
 
 Select Collect & Send 
 
 


